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More than anything,
& we are truly a TEAM.
\ Our evolution is quided
by trustworthiness,
flexibility and

professionalism
\ principles.

We absolutely understand that you are successful when you can focus on the
most important features of your business. Efficiency is the best when you have
all the resources at hand, from a simple pen or a notebook to gadgets or
customized solutions for your needs, whatever your field of work is and no
matter where your office is located.

This is why over the years we have developed our product portfolio. Back in
1993, we started as a top-of-mind office products and solutions supplier. In the
last years, we evolved and became a complex office solutions provider. We are
offering both the supplies necessary for the office and also solutions tailored
to the development of your business.

In addition to the AUSTRAL portfolio of products and services, we passionately
deliver trust and stability. Ensuring an effective partnership is and will stand as
the most important and courageous mission of our company.

We are willing to work harder and improve year by year to best serve our
customers. We dare to propose challenging customized solutions for each
individual need. We spare no effort to carry on the flexibility that helped us all
overcome together the difficult market context.

We have a long-time partnership with Viking by Raja Group, the leading global
supplier of office solutions. By transferring their development trends and best
practice models into AUSTRAL daily activity, we continuously improve the
development of the team's know-how. This is reflected directly in the level of
products and support services for our customers' benefit.


https://www.austral.ro/despre-austral

We are proud of:

4,300 customers

About 90,000
placed orders per
year, delivered to
12,000 different
addresses

About 740,000
processed order
lines per year, with
6,700 different
products

Around

Over 99% of deliveries within
= L[4[ max. 48h, and 849% of them in

annually just 24h

An annual percentage of
. only 0.22% of
l\\% non-conformities illustrates
NI the professionalism and
interest in providing
high-quality services

Automating 78% of order
lines led to faster order
, processing and reduced
y delivery time

About 21 million
products delivered
per year (more than
the population of
Romania)
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The benefits of being
AUSTRAL customer

WIDE RANGE OF QUALITY PRODUCTS
We know that you choose your products according to your needs and
personality. That is precisely why we have carefully selected the most
diversified products, which respect the best quality-price ratio, and to
these, we add services that will help you in running your business.

PROMPTITUDE
Time is of the essence for all of us, that's why we are constantly at your disposal to briskly work
out any kind of request and to best forecast your future needs. This is why our clients have
placed our team's promptness and availability at the top of their appreciation.*

PRECISE DELIVERY
Our long experience teaches us that precise deliveries are the key to successful partnerships. We are doing
our best every time to bring you the products you wanted precisely. Thus, we achieved the performance of
reducing the non-conformities rate to a percentage of a mere 0.67% per year.

LONG-TERM RELATIONS
We maintain strong and lasting relationships at the highest level, constantly investing in them. Because trust is
the pillar of resistance to any kind of bonding, at the top of our customer satisfaction study* is the warm
relationship with our team, as the first answer to the question "What do you value most in the relationship with
AUSTRAL?".

ONLINE ORDER PLATFORM
We have developed multiple B2B online order functionalities to help you save time in the ordering process.
At the same time, you have access to customizable information and reports.

* excerpt data from June 2022 AUSTRAL customer satisfaction survey




Products
categories

Organizing
and Filing “

Desk

Organizing

Generic
[tems

il

When your things are
very well organized,
work becomes more
enjoyable and also
more efficient. The
products recommended
by AUSTRAL are
suitable for any space
and will help you make
sure your documents
are well-ordered and
easy to access.

Whether you need
archiving products or
organizing documents
and office work tools,
our portfolio offers you
multiple options. The
varied range of
products in this section
ensures your team all
the comfort so that
they can carry out their
work in an organized
manner and with no
indispensable
accessories missing.

You can choose from
well-known brands,
such as Exacompta,
Durable, Tarifold, 3M,
Scotch, Jalema,
Novus-Dahle, CEP,
PantaPlast, Hama, Burg
Wachter, Markin, Info
Notes etc.


https://www.austral.ro/catalog/arhivare
https://www.austral.ro/catalog/organizarea-biroului
https://www.austral.ro/catalog/accesorii-de-birou

Products
cateqgories

Presentation

Office
machines

Displaying
and conferences

The office machines in a workspace
make the team's work easier and
more efficient. Using a document
shredder to responsibly destroy
documents you no longer need
helps you avoid information theft
that could endanger your
company. You can also choose a
laminating machine to protect
important office documents and
prints or a coil binding machine to
organize them ready for
presentation.

Here you will find everything you
need for successful presentations,
whether it's internal meetings or
conferences and events. You can
choose from display boards and
the corresponding accessories, for
writing down ideas and graphics
for the whole team, to badges,
clipboards and so on.

Our product range is sourced from
brands that stand out for their
quality and experience, like Dahle,
Bi-Silque, Tarifold, 3L, Schneider,
Hama, BenQ, Epson, Trust etc.



https://www.austral.ro/catalog/masini-de-birou
https://www.austral.ro/catalog/afisare-si-conferinte

Products
categories

b

Creating
documents
and files

c3

Paper Writing Computers
and labeling instruments and peripherals

/
an

There's no office
work without paper,
pens, and laptops or
PCs. Although our
lives are so digitized,
we still rely on prints
and paper products
for office efficiency
and productivity.

In this section, you
will find all that is
necessary to make
work easier and
more efficient and to
ensure network
connection. There is
a wide range of
printing paper, sticky
notes, envelopes,
agendas, printed
forms, different
writing instruments
for all tastes and
modern IT
equipment.

The top brands we
are offering you in
this section are
Xerox, Brother,
Epson, HP, Microsoft,
Discovery, Navigator,
Clairefontaine,
Schneider, ICO,
Carioca, Hama,
TP-Link, Serioux,
Asus, Samsung, and
the list goes on.



https://www.austral.ro/catalog/hartie-si-etichetare
https://www.austral.ro/catalog/instrumente-de-scris
https://www.austral.ro/catalog/electro-it-c
https://www.austral.ro/catalog/rechizite-scolare-si-jucarii

Products
categories

Self-image
and identity

Business gifts

C=J

First impressions can change a
business meeting's outcome. Every
little detail and every accessory
you use is defining you in the eyes
of others. The way you write
reveals personality traits, and the
way you use an agenda is a subtle
clue to your willingness to
negotiate when closing a deal.

Thus it is vital to have a flawless
self-image, whether it's for a
presentation, a meeting, or just an
ordinary day at the office. We are
here for you to choose the most
suitable products for you and the
most inspiring gifts for your
business partners.

Top brands are waiting for you in
this section: Parker, Cross, Pelikan,
Diplomat, Waterman, Philippi and
So on.



https://www.austral.ro/catalog/cadouri-business

Products
categories

Good coffee, cold water and a pleasant
atmosphere are the right ingredients for
pleasant and efficient work at the office. The
journey to success also relies on
g administrative and cleaning details, because

. . they are essential to provide the team with a
Ad MmIiN |Strat|\/e \ state of comfort and safety at work.

S You have a choice of products from top brands

} from the AUSTRAL portfolio, such as Lavazza,
Doncafe, Jacobs, 3M, Scotch Brite, Sano,
Dettol, Kimberly-Clark, Dove, Tork, Expertto,
Papernet, Domestos, Ariel, Varta, Maxell,
Duracell and others.

i
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Back-office supplies Cleaning
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https://www.austral.ro/catalog/administrativ
https://www.austral.ro/catalog/produse-de-curatenie

Products
categories

Production

Labor protection

S

and marking

s

Working in the production
department has new
challenges compared to a
reqular office. We are
aware of this and our
portfolio consists of all
the necessary products
for any kind of warehouse
activities.

This section is for
protective equipment at
work and accessories for
the team, for a high level
of safety, and for the work
environment to meet all
requlatory conditions,
with no exceptions. The
AUSTRAL range also
consists of packaging
products for the
protection of goods and
labeling solutions.

Brands like 3M, Dymo,

Sir Safety, Scotch, Bison,
Anker, Durable, Schneider
and more offer you quality
and variety.


https://www.austral.ro/catalog/protectia-muncii
https://www.austral.ro/catalog/administrativ/ambalare-si-marcare
https://www.austral.ro/catalog/organizarea-biroului/amenajari-interioare
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#FiiVerde
(BeGreen)

The aim of our #FiiVerde Catalog is to
encourage the orientation towards ecological
products and recycling and to support
involvement in campaigns for protecting the
environment.

We, the AUSTRAL team, want to actively
contribute to such actions. One of the major
steps we take along with you is the
development of a range of environmentally
friendly products.

AUSTRAL's #FiiVerde label is present in

different actions over time:

- more ecological products in the portfolio

- printing on recycled paper

- the electronic catalog replaced the printed
catalog

- involvement in ,Let's Do it Romania” NGO's
projects

- afforestation actions

- waste selective collection and recycling

www.ecolabel.eu | |  Fsccotsssz



https://www.austral.ro/pagina-verde

Online
orders
Denehts

In your account in the
order platform, you have
access to customized lists
of products, with your
negotiated prices. Also,
you can find information
and pictures for updated
products and you can
monitor the status of your
orders at any time.

In the case of several
people ordering within the
same company, the order
platform allows the setting
of several approval levels
for an order to pass
through, and you decide
the users' hierarchy. This
gives you greater control
over your orders and you
can access your order
history at any time.

Up to 80% time-saving
for an office equipment
and supplies order

- customized lists duplicate
:i of products reports 0@3 orders
and prices feature
.. ducts list
—  budget limits = pro approval
settings = E‘;g&'ﬁ efSI: om @ levels


https://www.austral.ro/blog/de-ce-sa-comanzi-online
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O .
On ﬁﬂ@ everything you need,
7 wherever your office isl

If you need to use other online ordering channels while also using
our platform functionalities, we have extensive experience in
implementing several types of integrations such as PunchOut, EDI,
or direct integration with other ERPs, regardless of the system
they are based on.

These integrations can also be applied via other commercial
platforms, where we are also present: Ariba, SupplyOn, Coupa,
Proactis, or Hubwoo.

In short, we can do any integration for online orders, regardless of
their type.

Thanks to our vast experience in managing both a B2B platform
and the range of integrations developed for our customers, we are
able to precisely foresee the needs of a company and quickly
adapt the functionalities to each type of business specifics.

Therefore we easily manage the order flow even for companies
dealing with hundreds of delivery addresses and hundreds of
contact persons. Since the launch of the new online ordering
platform in 2016, over 4,700 customers with 11,500 delivery
addresses and over 13,300 contact persons benefited from its
functionalities.

Today, about 80% of order lines are automated from the customer
to ERP. and about 60% of them come from the B2B platform and
its integrations.


https://austral.ro/Files/Images/Austral/Documente/Platforma-online-Australro.pdf?_gl=1*wtauus*_gcl_aw*R0NMLjE3NjE5MDE4NTguQ2owS0NRand2SkhJQmhDZ0FSSXNBRVFuV2xBQTlnbThaOHZtTXdJVkl4dlFaazV6QWxaS2RnTkZPczJkYTZOeVJwWk5oSFhhdW55TWhWUWFBaGMtRUFMd193Y0I.*_gcl_au*MTQ5NzQ0MDExLjE3Njc5Mzk2MjU.

AUSTRAL Principles
and Certifications

The company follows important principles that are not only found
in its day-to-day activities but they are also confirmed by the
certifications that AUSTRAL holds:

Quality Management System ISO9001: an international
reference that aims at the quality of business-to-business
relationships and certifies the strong orientation towards the
customer and his quality requirements.

Occupational Health and Safety Assessment 1S045001:2018:
represents the commitment of the management team to protect
people and encourage good health and its continuous
improvement.

ISO 14001: assess the company's concern for environmental
protection and pollution prevention.

SA 8000: it is the public proof of business partnerships based on
trust, of good practices in the relationship with customers and
other companies, and also represents the company's commitment
to contribute to improving the state of mind of its employees.



https://www.austral.ro/despre-austral/principii-si-certificari-austral
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Our clients

ARABESQUE ® UAC CORPORATIONS " Throughout all these decades of experience, we have supported

""""""""""""""""""""""""""" O thousands of teams in improving their office performance, and

today we are happy to have along with us both the clients who

— choose AUSTRAL year after year as the most suitable solution for
their business, as well as new customers who have joined us more
recently.

We express our thanks to everyone for using AUSTRAL solutions and
we are honored to share with you some of our most pleased clients.

BUILDING TRUST
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Do you want to get to know us better or
find out how you can become an
AUSTRAL customer?

Please email us, call us to talk to

a sales consultant, or fill out the form
JHERE and we will contact you

as soon as possible.

sales@austral.ro

® 0215281818

0 Pipera-Tunari 1C,
2 077190, Voluntari, Ilfov



https://www.linkedin.com/company/austral-trade/
https://www.youtube.com/c/australtrade/videos
https://www.facebook.com/australtradecompany
https://www.instagram.com/australtrade/\
https://www.austral.ro/
https://www.austral.ro/contact



